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Portals: The Way to Realize User Experience in a Service-

Oriented Architecture?

ÅIntroduction

ÅYes! Because...

ÅBut...

ÅYes, provided

ÅQ & A

2

Portals: The answer?



How it used to be...
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Portals
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Portals

Why

ÅOperational process: Boost productivity end-user

ÅProducts & services: Improve customer satisfaction

ÅManagement processes: Help decision-making management

Types of integration

ÅIntegration of functionality, applications, data

ÅIntegration of Identity and Access management (IAM)

Examples

ÅWeb portal 

ÅEnterprise/corporate portal

ÅDashboards
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Portals (2)

Behavior

ÅInteractive, two-way

ÅCustomizable, personalization

ÅCollaboration, sharing

ÅSocial networking, involve others
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Portals (3)
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