eerst delen, dan vermenigvuldigen

Portals: The Way to Realize User
Experience in a Servi€@riented
Architecturée?

S312142 LonnekeDikmans& Ronald varLuttikhuizen




Portals: The answer?

Portals: The Way to Realize User Experience in a Service
OrientedArchitecture?

Alntroduction
AYes! Because...
ABut...

AYes, provided
AQ & A




How It used to be...

pproach
ooz




Portals /

= e 1L coseunch
T E— = e s ————————e
= M e e i ] T — C
cpproach
e
' h




Portals

Why

AOperationaI process: Boost productivity ender

AProducts & services: Improve customer satisfaction
AManagement processes: Help decisimaking management

Types of integration
Alntegration of functionality, applications, data
Alntegration of Identity and Access management (IAM)

Examples

Aweb portal
AEnterprise/corporate portal
ADashboards




Portals (2)

Behavior

Alnteractive, twoway
ACustomizable, personalization
AcCollaboration, sharing

ASocial networking, involve others




Portals (3)




